OCR GCSE Business
Platinum quiz -50 questions
1. Business Activity
1. What is the main purpose of a business?
2. Give one characteristic of an entrepreneur.
3. What does the word “risk” mean in business?
4. What does “reward” mean in business?
5. What is a business plan used for?
6. Name two types of business ownership.
7. What is meant by “limited liability”?
8. Give one business aim or objective.
9. Who are business stakeholders?
10. What is meant by “business growth”?
2. Marketing
11. What is the main purpose of marketing?
12. What is market research?
13. Give one method of primary research.
14. Give one source of secondary research.
15. What is market segmentation?
16. Name two examples of how customers can be segmented.
17. What are the four Ps of the marketing mix?
18. What is meant by the product life cycle?
19. Give one method of pricing.
20. Give one method of promotion.

3. People (Human Resources)
21. What is the role of human resources in a business?
22. What is meant by a “tall” organisational structure?
23. What is meant by “span of control”?
24. Give one method of communication in a business.
25. Why might a business recruit new workers?
26. Give one method of selection when hiring staff.
27. Give one financial method of motivating workers.
28. Give one non-financial method of motivating workers.
29. Why do businesses train their workers?
30. Name one employment law that protects workers.

4. Operations
31. Name one type of production process.
32. What is meant by “quality” in business?
33. Give one way a business can ensure quality.
34. Why is good customer service important?
35. What is e-commerce?
36. What does consumer law aim to protect?
37. Give one factor that affects business location.
38. What is procurement?
39. Name one factor businesses consider when choosing suppliers.
40. Why is reliability important when working with suppliers?

[bookmark: _GoBack]5. Finance
41. What is the role of the finance function?
42. Give one reason why a business may need finance.
43. Name one source of finance.
44. What does revenue mean?
45. What does profit mean?
46. What does break-even mean?
47. Why is cash important to a business?
48. What is the difference between cash and profit?
49. What is a cash flow forecast used for?
50. Give one way cash flow forecasts help a business.

OCR GCSE Business
Platinum quiz  - 50 Answers

1. Business Activity
1. To provide goods or services.
2. Creativity / risk-taking / determination / confidence.
3. The chance of something going wrong.
4. The benefit gained from taking a risk.
5. To reduce risk and help the business succeed.
6. Sole trader, partnership, private limited company, public limited company.
7. Owners are not personally responsible for business debts.
8. Profit, growth, survival, market share, providing a service.
9. People or groups affected by the business (e.g. owners, employees, customers, suppliers).
10. When a business expands (e.g. new products, more customers, mergers).






2. Marketing
11. To identify and meet customer needs.
12. Collecting information about customers and markets.
13. Questionnaire / interview / focus group / product trial.
14. Newspaper / census data / websites / internal data.
15. Splitting customers into groups with similar needs.
16. Age, gender, income, location, lifestyle.
17. Product, Price, Place, Promotion.
18. Stages a product goes through: introduction, growth, maturity, decline.
19. Skimming, penetration, cost-plus, competitor pricing.
20. Advertising, social media, free samples, competitions, point of sale.
3. People
21. To manage staff and meet workforce needs.
22. A structure with many layers of management.
23. The number of people a manager controls.
24. Email / text / meeting / letter / phone call / website.
25. Replace leavers, fill skill gaps, help business growth.
26. CVs, application forms, interviews, tests, references.
27. Pay, bonuses, profit-sharing, fringe benefits.
28. Praise, awards, good working environment.
29. To improve skills, productivity, motivation, customer service.
30. Laws on discrimination, contracts, holiday rights, working hours.
4. Operations
31. Job / batch / flow production.
32. Meeting customer expectations (good quality goods/services).
33. Quality control / quality assurance.
34. Keeps customers happy and encourages repeat sales.
35. Buying and selling online.
36. Customers’ rights to safe and satisfactory goods.
37. Costs, closeness to customers, workers, materials.
38. Buying goods and services for the business.
39. Cost, speed, reliability, quality, customer service.
40. It ensures the business gets what it needs on time.
5. Finance
41. To provide financial information and support decisions.
42. Starting up, expanding, recruitment, marketing.
43. Loan, overdraft, trade credit, retained profit, selling assets, share issue, crowdfunding.
44. Money from sales.
45. Revenue minus costs.
46. When total revenue = total costs.
47. To pay bills and short-term costs.
48. Cash is money available now; profit is revenue left after costs.
49. To plan future cash inflows and outflows.
50. Helps spot shortages, prepare solutions, set targets.
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