OCR GCSE Business
Platinum quiz – 25 questions (part 2)


Unit 6: Influences on Business (20 questions)

Ethical & Environmental
1. What does “ethical” mean in business?
2. Give one example of an ethical decision a business might make.
3. What does “environmental impact” mean in business?
4. Give one way a business can reduce its environmental impact.
5. Why might customers care about a business being ethical?


Economic Climate
6. What does “economic climate” mean?
7. What happens to demand when consumer incomes rise?
8. What happens to demand when unemployment rises?
9. Give one way a recession could affect a business.
10. Give one way economic growth could benefit a business.
Globalisation
11. What is globalisation?
12. Give one advantage of globalisation for a business.
13. Give one disadvantage of globalisation for a business.
14. What is a multinational company?
15. How can globalisation affect where a business locates?
Other External Influences
16. What is meant by “competition” in business?
17. Why might businesses want to be socially responsible?
18. Give one pressure group that might influence a business.
19. Why do governments make laws that affect businesses?
20. Give one way climate change can affect a business.













Unit 7: The Interdependent Nature of Business (5 questions)

21. What does “interdependent” mean?
22. Give one way marketing and finance are linked.
23. Give one way operations and human resources are linked.
24. How can good decision making in one area help the whole business?

25. Why is it important for all functions of a business to work together?
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Answers
Unit 6: Influences on Business
1. Acting in a way that is morally right, knowing right from wrong
2. Paying fair wages / not using child labour / treating suppliers fairly.
3. The effect a business has on the environment.
4. Recycling, reducing waste, lowering pollution.
5. They may prefer to buy from ethical companies.
6. The state of the economy at a given time.
7. Demand usually increases.
8. Demand usually decreases.
9. Lower sales / less profit / may have to cut costs.
10. Higher sales / more investment / new jobs.
11. The world becoming more connected through trade and business.
12. Access to more customers and markets.
13. More competition from abroad.
14. A company that operates in more than one country.
15. They may move production to cheaper locations.
16. Rivalry between businesses in the same market.
17. To improve reputation and keep customers happy.
18. Greenpeace / Friends of the Earth / trade unions.
19. To protect workers, customers, and the environment.
20. Rising costs, supply problems, or changing customer behaviour.
Unit 7: The Interdependent Nature of Business
21. Different parts of a business depending on each other.
22. Finance funds advertising and promotion.
23. Human Resources trains workers to produce quality products.
24. It can improve performance and help meet aims.
25. To make sure the business is efficient and successful.
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