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OCR GCSE business (J204) 

2.1 The role of marketing 

 

 

 

Starter 

• What was the last item you bought and why did you buy it? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

• What factors influenced you e.g. price, advertising? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 

• Are you pleased with your purchase or do you have any regrets? 

___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________ 
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Definition: Marketing 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

Identifying  

 

 

 

 

 

 

 

Predicting  

Satisfying  

Profitably  
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The importance to a business of identifying and understanding customer’s 

needs and wants 

 

 

 

 

 

 

 

 

 

 

 

 

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________ 

The purpose of marketing:  informing customers 
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The purpose of marketing: increasing sales 

 

 

 

 

 

 

 

 

 

 

 

 

The purpose of marketing: increasing sales 
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Promotion 

 

 

 

 

Advertising 

 

 

 

 

 

Emotional advertising 
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Online sales 

 

 

 

 

 

Discounts 
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1. “70% off your first order” is an example of what kind of marketing? 

 

 

2. The John Lewis Christmas penguin was an example of what kind of 

marketing? 

 

3. Black Friday is an example of what kind of marketing? 

 

 

4. What is the purpose of marketing within a business? 
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